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A.Glossary

Al. Devices

a. RCU - Room Control Unit

RCU - Room control unit refers to:

Versatile Plus Room Control Unit: ZKRUNCIPRMCN130, ZKRUNCIPRMCN140
Comfort 10" Room Control Unit: ZKRUNCIPCNFRMCO002

b. NCP - Nurse Control Panel

NCP - Nurse control panel refers to:

7" Nurse Control Panel: ZKRUNCIPNCNP7V

c. Call Unit

Call unit refers to:

Bedside Call Unit: ZKRUNCIPWLIO100
Pullcord Call Unit: ZKRUNCIPWC10100
Custodial Cell Call Unit: ZKRUNCIPWL10200
Code Blue Unit: ZKRUNCIPCDBLIOI
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B. Commisioning Requirements

B1l. Requirements to be Met Before
Nurse Call System Commissioning

1. The following cabling connections must be made:

a) Room Control Units to Switch box (If PoE Room Control Units are chosen, the Switch must
support this connection), and 110 - 240V power supply if not PoE

b) Bedside Call Units to Room Control Units

c) Pull-cord (WC) Call Units to Room Control Units

d) Over Door Lights to Room Control Units

e) Comfort Handsets with PoE (if they are used) should be ready to be

connected to Switch Box

f) Nurse Control Panel (Nurse Station) to Switchbox

(If PoE, the Switch must support this connection. If not PoE also connect to 110 - 240V power supply.)

g) The Server must be connected to Switchbox and 110 - 240V power
2. The cable terminations must be tested by the RJI45 tester.

3. Each device and connection must be working properly.

4. A list must be prepared with the IP address of every IP device
to be used in the system and sent to ZKR technicians before they
can begin commissioning:

« Server

« Nurse Control Panels

« Room Control Units

+« Comfort Handsets (if they are used)

« Text Panels (if they are used)

4
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C. Wiring and Montage

C1. Cabling

a. Cable type

Cables must be Cat 6 UTP minimum, with B-class by —
endings. Room Control Units have PoE and non-PoE S—
versions, if non-PoE version is chosen they require power —

cabling: 110 - 240 V 2x1.5 power cable. ﬁ
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b. Block Diagrams
Comfort System Block Diagram

to ZKR UTP Cat6H

Application <—|
Server Nurse Control Panel
3%2.5 mm? NHXMH CABLE
CAT 6-HF CABLE

Comfort Handset

CAT 6-HF CABLE

s

Comfort . Over Door Light
Floor Network Room Control Unit
3x2.5 mm? NHXMH CABLE =3 CAT 6-HF CABLE

Switch

CAT 6-HF CABLE

UTP Cat6H

[Z] Pull-Cord Call Unit

a CAT 6-HF CABLE

+. Function Control Module
220V or ~

l PoE

CAT 6-HF CABLE

Nurse Control Panel

Room 1 (2 Patients)

UTP Cat6H PoE

Bl Pull-Cord  Over Door
LEx  call Unit Light

UTP Cat6H PoE

Control
UTP Cat6H Module

Comfort Room Control Unit Function x _" - ( C;' )

UTP Cat6H

UTP Cat6H

Room 2 (1 Patient)

UTP Cat6H PoE

Pull-Cord Over Door
Call Unit Light

Comfort Room Control Unit furefion N ( % )
UTP Cat6H Module -

Comfort Handset

UTP Cat6H

UTP CatéH
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Versatile Plus System Block Diagram

to ZKR UTP Cat6H

Application <—|
Server

2
Nurse Control Panel U.J_I |[(;}. Handset & Bedside Unit
3x2.5 mm? NHXMH CABLE .

CAT 6-HF CABLE CAT 6-HF CABLE

: Room Control Unit Over Door Light
Floor Network
) 3x2.5 mm? NHXMH CABLE
Switch CAT 6-HF CABLE - CAT 6-HF CABLE
UTP CatéH
7] Pull-Cord Call Unit
Q CAT 6-HF CABLE

-~ Function Control Module
220V or ~

' PoE

CAT 6-HF CABLE

Nurse Control Panel

Room 1 (2 Patients)

Patient Handset Patient Handset Pull-Cord Over Door
Bedside Unit Bedside Unit  Call Unit Light

i © \ =
i s Bl |@ F
o 4
. ~ - ~
Versatile Plus _ _ | T _
Room Control Unit | - ~| 4 Vi -
S S ’S 3

UTP Cat6H

N Function
Control Module = UTP Cat6H
~ Function
Control Module UTP Cat6H UTP Cat6H

220V or PoE

Room 2 (1 Patient)

Patient Handset Pull-Cord Over Door
Bedside Unit Call Unit Light

LL.U@ —

Versatile Plus
Room Control Unit

.
v

N Function UTP Cat6H
Control Module UTP Cat6H

UTP Cat6H
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C2. Montage

a. RCU Versatile Plus Mounting Box Dimensions

ZKR

Nurse Call Systems

Room Control Unit Flush Montage Box Measurements

Top View

Q o] *]

Front View

MENen

This product is used in
fush montage of
Versatile Room Control Units.

Side View

[ETITeY

b. Call Units / Over Door Light Dimensions

2K R

Nurse Call Systems

Bedside Call Unit, Pull-cord Call Unit, Over Door Light,
Measurements

Top View

Front View

o I
I

san0mm

i

warnmm ||

This piece is suitable for . #57 =
use with Bedside and iy
Pull-cord Call Units and
Over Door Lights.

Side View
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c. Call Units / Lamps Installation

CAUTION !

If the unit will be installed on a flush mounted

box, complete this step first.
First pass the RJ45 cable through the slots in the back. After, Plug the
RJ45 socket into place like in Step 2. Install the center arange part

with metric #3 screws through the holes on the flush mounted box.

the Miuch d b | iy 3 SR

Step 1
Drill a 7 cm diameter hole on the surface you > i
want to make installation with the drilling saw. £ g 3

_____

Step 2
Plug the RJt45 socket to socket behind the
center part. (Orange joint part)

Step 3

Place the product into the hole you drilled before.

Step 4
Rotate the screws on both sides with a screwdriver.
This way claws on the sides will open

and stabilize the product. 0 /

ot

Step 5

Place the left part of the top cover first. Place the other
part after. While placing the right side stretch

the right wing, it will fit easily.
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C2. Montage

d. RCU Comfort Mounting

J'I- Screw Screw J'I- ﬁ

o
o
k=
o

Step 2: Align the 4 knobs on the corners to th

Step 1 : Screw the Back Plate on the wall.
e back of RCU.

Step 3: Slide the RCU down to lock.
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d. RCU Versatile Plus Mounting

Room Control Unit Flush Open Position Closed Position
Montage Box

- Box Parts

Box Holder Box
M5 Star Bolt M5 Clamp Nut

10
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- Wall and Box Dimensions

[

S

Push the box in the the
hole while it is in closed
position.

Once the box is placed in
the hole, it must be putin
open position and the bolts
must be tightened.

n
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D. Call Terminal Addressing

When the wiring is complete, each Call Terminal must be assigned a unique (within
the room) address from 1-8.

D1. Bedside Call Unit

To assign button addresses for the Bedside Call Units:

Step 1: Hold down both the red call and green reset buttons on the Call Unit for a
few seconds to enter address configuration mode

Step 2: You will hear a trilling triple beep and the red backlight will be lit. You will see
the light flash once indicating that the current address of the button is one.

Step 3: Press the red call button to change the defined button address

Step 4: Each time the call button is pressed; the green backlight will flash the
number of times indicating the currently selected address (1-8). When you wish to
go back to address one, simply quit the address configuration mode by confirming
the correct address (seen in Step 5) and reenter configuration mode by repeating
(Step ).

Step 5: When the correct address is selected, press the green reset button to
confirm the address. You will hear a double beep.

D2. Pull-cord Call Unit

To assign button addresses for the WC Call Units:

Step 1: Pull the cord and press the green reset button at the same time to enter
address configuration mode

Step 2: You will hear a trilling triple beep and the red backlight will be lit

Step 3: Pull the cord to change the defined button address

Step 4: Each time the cord is pulled, the green backlight will flash the number of
times indicating the currently selected address (1-8). When you wish to go back to
address one, simply quit the address configuration mode by confirming the correct

address (seen in Step 5) and reenter configuration mode by repeating (Step 1).

Step 5: When the correct address is selected, press the green reset button to

confirm the address. You will hear a double beep
12

RevO01. F. 201130DCHU



ZKR Nurse Call Systems Technical Manual

D3.1/0 Auxiliary Alert Lamp

If there are double port I/O Lamps, they i e
must be paired to the beds to which they ' dr '("‘:":’”:""“:‘*"""_""
correspond. 2 /- wilwiin o lln i fle (o)

Step 1: Each lamp has a configuration button
marked IDENTIFY. Press this button once to
enter pairing mode.

Step 2: Press the red call button of the
Bedside Call Units(or pull the call cords of
the WC Call Units) one at a time to pair with
the lamp. One or more call units can be
paired to each lamp.

Step 3: Press the configuration button once
again to exit pairing mode. If the paired units
needs to be changed, hold the button for 5
seconds to reset and start from Step 1.

D4.Function Control Module

The Function Control Module is connected between the Room Control Unit and the
Bedside Call Unit via its RJ45 dry-contact infout ports. The other end of the module
has two ports which can be connected to the lights, window blind automation,

or whatever similar function that needs to be controlled via handset buttons. By
default, there are two function buttons on the handset which will each control one
of the automation systems connected with this module.

1. Config Button
£ ( . 2. Status LED
3. 0ut
A e
HIH
(2] 5533%3 ® 0O

The following process should b performed after the Call Units are given addresses
from the Room Control Unit.

Once the Call Units are given addresses (1-8), on the Function Control Module
press and hold the button a1 (according to the label in the picture). The LED at 2
will flash rapidly for a few seconds then begin to flash more slowly. This indicates
that the module is now in addressing mode. When it is in this mode, press a light
function button on the patient handset. The LED will indicate recognition of the
handset. You can test whether both buttons are recognized by pressing them on

13 the handset. The LED should flash and you should be able to hear a click from the
Function Control Module for both of them.
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Room Light or
NEUTRAL Energy Cable Bed Light

PHASE \_®_,7

Function Control
Module

DATAIN |

LINO |1
Energy Cable L1coM | 2
LINC | 3
L2NO | 4
5
6

L2 COM Cat-6 Cable
Room Light or Bed Light DATAOUT
to Room Control
PHASE Energy Cable Unit

1. Enter Settings Menu

2. Bedand WC Call Unit Icons
3. Link Status (L)

4. TCP Server Status (T)

5. HTTP Server Status (H)
6. MIFARE Card Reader

7. Speaker

8. Microphone

9. Emergency Code Menu
10. Present

1. Assist

12. Timer/Stopwatch

13. Call

14. Device |P Address

15. Device Mac Address

16. Terminal ID

17. Firmware Version

18. SIP Status Message

19. Network Connection
20. Over Door Light PortCall
21. Unit Ports (8 pcs)

22. 220 V Input

(Not Available with PoE é’ é é & é
Models)

ior1B2 681065 hw 02:Dd:aRdletrhes w000 w301 SHP200
o o . o .

14
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El. Settings

Tap the ZKR logo on the home screen. Hold your Mifare card to the card reader when
you see “Please get your card read”. If you have the required authorization, you will
reach the following screen

E2. General

General Network VOIP Bed Lamp Call Button ID Cards Factory Defaults
Language Terminal ID Number of beds Number of toilets (WC)
English 1001 7 1
Automatic call timeout (min) Screen off timeout (sec) Lamp Button 1 Function
10 30
Button Click Sound Volume NFC Reading Sound Volume Lamp Button 2 Function
2 2 Lamp

B Date / Time Screensaver
Extra Call Button

Card Verification Enabled

Use HTTP for card guery

Language: Change the system language here.

Number of Beds: Set the number of Bedside Call Units to be connected to this RCU
(the total number of bedside call units and WC call units cannot exceed 8)

Number of toilets (WC): Set the number of WC and bathroom Call Units to be
connected to this RCU (the total number of bedside call units and WC call units
cannot exceed 8)

Automatic call timeout (min): Bed, WC, or Emergency Code calls are automatically
terminated by the system at the end of the specified time. Automatically terminated
calls are marked as ‘auto-off’ by the system server. Set this time in minutes.

Terminal ID: Assign an ID number to this RCU. This number will be used by the server

for addressing purposes. Each RCU must be assigned a different ID number between
1000-9999.

15
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Screen off timeout: Set the time in seconds that will pass between interactions with
the device before the screen turns off.

Date/Time Screensaver: Show Date/Time after screen timeout

Button Click Sound Volume: Select the loudness of the click tone heard when
touching the screen.

NFC Reading Sound Volume: Select loudness of the sound heard when a Mifare
Card is read by the RCU.

Use HTTP for card query: This option enables Mifare card privileges to be taken
directly from the HTTP server.

Card verification enabled: Toggle unregistered Mifare card usage on the unit.

Lamp Button 1/2 Function: Lamp buttons on the handsets can be set to
function as additional call buttons.

E3. Network

IP: General  Network  VOIP  Bed Lamp  CallButton  IDCards  Factory Defaults
The IP address to
be defined on the i il SRTERY
device. 192.168.1.185 765,255 265.0 192.168.1.1
TCF Server TCP PORT HTTP Server
Mask: 197.168.1.17 10000 192.168.1.199
The MaSk Value to Timenut for HT TP server check (min)
be defined on the !
d ev | ce. Timeout for software update check (min)
10
Gatewa)ﬁ TCF connection period time (min)
The Gateway 2000
address to be
defined on the

TCP Server: The nurse panel IP address where the calls on the device will be
monitored must be entered in this field. If the TCP server connection is successful, the
T mark of the LTH indicator on the home screen will turn green. If the connection fails
the status mark will turn red.

16
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Http Server: The IP address of the ZKR system server must be entered. If the
connection is successful, the H mark of the LTH indicator on the home screen will
turn red and an error message will be sent.

TCP Port: The port number to be used for the Tcp connection between the nurse
panel and the room control device. 10000 is used as default.

Time out for http server check: The room control device continuously checks the
http connection. If no access is reached at the end of the value typed in this field,the
H mark of the LTH indicator on the home screen will turn red and an error message
will be sent.

Time out for Software Update Check: The room control device can automatically
update its firmware. This field checks whether there is a new software on the server in
the value range to be written.

TCP Connection Period Timeout: It is the necessary timeout duration for the
package to arrive during the TCP communication between the room control device
and the nurse panel. If the TCP packet does not reach the end of this period, the Tcp
connection is considered interrupted the T mark of the LTH indicator on the home
screen will turn red.

E4. VolP

Geners Matwork VOIP Bed Larmnp Call Eutten 1D Cards Factory Defaults
£IP Server IP User Pas=word
1821881232 322 zkr322

Fixed Dialing Mumber
8EB

Mizcrophpne Sound Volume Speaker Sound Velume
2 2

Lamp behavior cn VOIF active call state

Green Elink

SIP Server IP:The SIP Registrar Server Address must be entered. If a different server
will not be used, this will be the same as HTTP server.

User: Enter the username to use for the SIP register.
Password: Enter the password for the SIP register.

Fixed Dialing Number: Define the number to be dialed from the Speed Dial key in

the call menu.
17
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Microphone Sound: Set the microphone sensitivity.
Speaker Sound: Set the output volume of conversation in calls.
Lamp Behavior on VoIP active call state: Set the color for the Over Door Light

connected to the RCU to indicate an active VolP call. The toggle will determine
whether the light will be blinking.

E5. Bed

General Network VOIP Bed Lamp Czll Button ID Cards Factory Defaults

1Termina Text STerminal Text
1 Comfart & Camfart
2 Terminal Text G.Terminal Text

3.Terminal Text FTerminal Text

B Comfart

3

4. lerminal Text a.Terminal Text

4 Comfort Comfart

Display names for the beds connected to this RCU can be defined here.

Terminal Text: Enter the name you wish to be displayed on the home screen under
the Bed/WC icons. Red areas indicate non-connected terminals.

Comfort: If the Comfort handset is to be used with this RCU, the toggle Comfort must
be checked. A name must be entered in these fields to avoid potential functionality
issues

E6. Lamp

In this area, the behavior of the Over Door Light connected to the RCU depending on
different situations may be configured.

Entrance the Room: \When someone enters the room by using their card, select what
color the Over Door Light will indicate the Present status depending on card type,
and whether the light should blink in this case.

Event Notification: This will change the color of the Over Door Light for active calls.

18
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E7. Call Button

General
;I'ermi.nal .1
Call Button
Intistz Murse Call
Terminal 2

Call Button
Intistz Nurse Call
Tarminal 3

Call Button
In'tiate Murse Call
Terminal 4

Call Button

Intistz Murse Call

Network

voIp Bed

Cancel Button

Cancel Nurse Call

Cancz| Button

Cancel Murse Call

Cancel Button

Cancel Nurse Call

Cance| Button

Cancel Nurse Call

Lamp Call Button

“Terminal 5
Call Button
Initiate Murse Call
“erminal &

Cazll Button

Initiate Nurse Call

~erminal 7

Czll Button

Initiate Nurse Call iv Cancel Nurse Call

Terminal §

Call Button

Initiate Murse Call

ID Cards

Factory Defaults

Cancel Button

Cancel Murse Call

Cancel Buttor

!1’ Cancel Nurse Call

Cancel Button

Carncel Butten

H Cancel Nurse Call

This area allows you to set what each call button and reset button do. In WC Call Units,
the pull-cord is considered the “Call Button” for these settings.

Call Button: The function assigned to Call Buttons will be “Initiate Nurse Call” by
default.

Cancel Button: The function assigned to Cancel Buttons will be “Cancel Nurse Call”
by default.

E8. ID Cards

The area designed to be able to quickly register to the server the personnel Mifare
Cards which are used in the system.

1D Cards

Card Holder: Enter the Card Holder [ sswea
name or registration number.

Metwars VOIR Eed Lamp Call Butten Factary Detaults

Card Holder Cared Type

Mursg
Tap vour card

Card Type: Enter the authorization
level to be given to the card holder.

Tap your Card: Press here and have
your card read by the device. If the
process is successful, the added
cards will be visible in the gray area
below. Performing this operation
with a card already defined in the
system will update the current
information.

S ©

19
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E9. Factory Defaults

This area allows you to restore the device to factory settings. The factory IP address of
the device is 192.168.1.251.

E10. LTH indicators

On the top right corner of the home screen you
can find indicator circles labelled L T H.

Link Status (L): This circle will indicate whether

the RCU is connected to the network line and the
switch connection is successful. If this circle is red,
cable connections and switch should be checked.

TCP Server Status (T): This circle will indicate the
Nurse Control Unit connection status. If this circle is red, check that the Nurse Control
Unit is turned on and your network settings are correct.

HTTP Server Status (H): This circle will indicate the ZKR main server connection
status. If this circle is red, check that server is turned on and your network settings are
correct.

E11.Bed/WC Icons

These icons indicate the status of the call buttons connected to the RCU. Grey
indicates lack of connection with the call unit. Red indicates there is an active call
corresponding to that address. If there is a connection but no active call, the color of
the icon will be blue.

= = =

Offline Bed 1 - No Call Bed 2 - Active Call

20
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E12. SIP Notifications

On the home screen this field is used to monitor
the SIP status of the account on this RCU. This
will read SIPxxx. The meanings of the codes are as

follows.

I SRABES 165 InelE 0583000 2S00 Vi3l D 0o
SIP200 Registration is OK SIP414 Request URI Too Long
SIP400 Bad Request SIP415 Unsupported Media Type
SIP401 Unauthorized: Used only by SIP416 Unsupported URI Scheme
registrars. Proxies should use proxy SIP420 Bad Extension: Bad SIP protocol
authorization SIP407 extension used, not understood by the
SIP402 Payment Required (Reserved for server
future use) SIP421 Extension Required
SIP403 Forbidden SIP422 Session Interval Too Small
SIP404 Not Found: User not found SIP423 Interval Too Brief
SIP405 Method Not Allowed SIP480 Temporarily Unavailable
SIP406 Not Acceptable SIP481 Call/Transaction Does Not Exist

SIP407 Proxy Authentication Required SIP482 |Loop Detected
SIP408 Request Timeout: Couldn’t find SIP483 Too Many Hops

the user in time SIP484 Address Incomplete
SIP409 Conflict SIP485 Ambiguous

SIP410 Gone: The user existed once, but is SIP486 Busy Here

not available here anymore. SIP487 Request Terminated
SIP413 Request Entity Too Large SIP488 Not Acceptable Here

SIP491 Request Pending

F. NCP - Nurse Control Panel Configuration

F1. VolP 7”"Nurse Control Panel

a. Panel IP Settings

Press Home button to
reach this screen, go to
the settings menu on
bottom right

10:43

Thursday 2019/06/27

Go to Network

R

Redial

“&' Release

21
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Define this panels IP
address and settings

Network mode NHCP

® Static IP
PPPoE '! Accounts

|P address 192.168.1.12 7 can
Subnet mask 255.255.240.0
J : @ Display

IP gateway 192.168.1.1

& Tone
Primary DNS 8.8.8.8

@ Time&date

b. In-App Configuration

Launch the ZKR Nurse Call App.

Panel ID:

Enter the Terminal ID for
this unit (must be same as
determined in the Server
settings in G1).

Server IP:

Enter the server IP

The remaining settings
can stay default.

c. Options

Always on screen: This will bring the ZKR Nurse Calling App back to the screen
whenever someone tries to go back to the home screen or menu of the Panel.

LogW (warning): This should always be toggled on, it logs any errors the device
might have and allows our technical support to sort out issues.

Logl(Information): This provides more detailed logging, and can remain off.
Technical support might choose to turn it on for debugging.

Tel/SIP: This option differentiates the 10" and 7" Nurse Control Panels. It must be
toggled ON for 7".

Auto Answer: This option will make the Room Control Units connected to this

Nurse Control Panel give full permissions to all Mifare cards. It is used during the

installation process if necessary to access settings and functions before everything is
22 configured.

RevO01. F. 201130DCHU



ZKR Nurse Call Systems Technical Manual

d. Main Nurse Call Screen

The buttons will appear 2 KR
according to the ones
assigned to this Nurse ROOM 1001 ROOM 1002 ROOM 1003 ROOM 1004

Control Panel in G1.

e. Call Forwarding

Use the panel's menu 2 KR
button to open menu to
go to Forwarding, and
select the panels you wish
to forward calls to.

Change

AOOM 1001 | ROOM 1002 | [ROOM 1003 | |ROOM 1004 | [ROOM 100§
Refresh

Select Sound

Dffline Offfine Crlire Offline Offlins

List Made

AOOM 1008 | ROOM 1009 | ROOM 1010 | [ROOM 1011 | [ROOM 1012
Normal Mode

Forwarding

Dffline Offfine CHlre OHline Offline

Change Password

ROOM 1015 ROOM 1016 ROOM 1017 ROOM 1018 ROOM 101¢

Language

Clear Calls

F2. VolP 1T0”"Nurse Control Panel

The configuration of the 10" panel is nearly the same as the 7" one, the only
differences are:

« The home screen layout is different for the panel IP configuration
« During the in app login at the bottom of the screen the checkbox for Tel/SIP must
be ticked off for the 10" panel

23
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G. Server -—How does it work

The ZKR Server application is the platform that facilitates communication among all
the equipment used within the Hospital, stores all event logs and voice recordings
of calls made on the system, allows these logs and records to be accessed by the
user through a web-based interface, and allows integration with other systems used
throughout the hospital.

For the system to function correctly, the most important step is proper configuration
of the Point Definitions and the Call Type Notifications (Point Operations) these

points can make.

The fundamental architecture of the system is as below.

/

UEETE)

24
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G1. Nurse Panels

Go to Nurse Panel/Panel Settings.

Here you can add Nurse
Panel IDs and their
connected Rooms. Each
entry shows the Panel IDs
and their connected Room
IDs as well as the dialing
number that will call these
Rooms and the Room
Names as that will appear

BLTTON TEST Befis  TewtPancl dckuated

wEnser 1 o m - Diclotii
RO NG 1 f m
RO GG 1 M m
RO A 1 n m
e 1 1

on the Nurse Panel. Using [ cat | mioee |
the fast wizard multiple [ cn | o |
RCU can be added to the
Nurse Panel at once.
G2. Area Definitions
In the server interface, e
navigate to General = Area Definitions @
Def!n!t!ons/Area e
Definitions.
== _
a 1 FIcan i
[ o |

Add the areas to be used E
in the hospital: can be

floors/departments etc.

Area Code is an optional
field to be used at the
hospital's discretion.

Add New Area

Area Code

Area Name

25
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G3. Personnel Definitions

The RCU entries of Mifare FIAEL e
Cards (see E8) will appear i
here, and you can add call
numbpers (pager numbers

Personrel Defiritions @

or DECT) to those

pe rsonne | an d C h an g e W o N::L-NL = ::|-|‘::m=r ::m Hurmber ;\quwiuli\:n el aperatons
authorization levels of . :
those cards as .
well as the operations b s i =Y
that the card owner is e § —
allowed to perform. © M e : cem

END CODEBLUE -

3t
START_COREWHITE : - ==

END CODEWHITE ;-

Authorization le vels are
as follows:

¥
H

EGM i

Personne

MY eno cooermuk

STORT_CODEFING

START_COGERED

1- Nurse
2- Doctor

S e coneren

o id]
§

3- Cleaning Staff o e ot
4- Other e o] oo

o
s
v
o
G
o
EMD_MURSEWC  : o
)
|
m
v

START_STOPWATCH: n
END ROUTINE o

iy n & Edit B Delete
START_ASSIST RV

ENR naeT b

If the system has
MCW application, the
username, password,
SIP extention, SIP
password, SIP server
address should be
entered here.

Cai Mumber tom
e Number T

e L _

suthorization Level: 7

Opertivre

SIPFASSWORD Tk
& edit A Oelete
SIPSERVER 18218875100

TWAEE NAME

| UZERMAME T
| PRSSWIRD B P

EIETY i

START COGESLUE : =iy

26

RevO01. F. 201130DCHU



ZKR Nurse Call Systems Technical Manual

G4. Team Definitions

On this page you can add
new teams for personnel,
and edit the names of
existing teams.

- .Ie

& Team Definitions @

id e Hams Dperstivr:

L UK L6 e D T

By clicking the Team
Personnel button next
to a team, you can assign

Add New Team Personnel

personnel to that team BRAIN SURGEON PAGER + Assign To Team
or remove them. You can
create as many teams as CARDIOLOGY PAGER + Assign To Team

desired for different call
types or areas. CODE PINK PAGER + Assign To Team

CODE RED PAGER 4+ Assign To Team
CODE WHITE PAGER + Assign To Team
ENDOCRINOLOGY PAGER + Assign To Team
GASTROENTEROLOGY PAGER 4+ Assign To Team
HEMATOLOGY PAGER 4+ Assign To Team

INFECTION PAGER + Assign To Team
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G5.Text Panels

Go to General Definitions/ K R R é
Text Panels

Text Panels @

o ickd New Text Panel

On this page you can add

= Text Panels

new text panels by . o -

defining a Panel Name : o= [

and a Panel IP or edit : e = |

existing text panels. : o= [
5]

G6. Point Definitions

Use Add New Point for single point definition or New Point Wizard for mass point

definition. Each point here should be defined with Create SIP option selected. This

will automatically assign the SIP No POINTCODE and password zkrPOINTCODE for

each point. (i.e.password:zkr2001 for SIP No:2001) Nurse Panels should also be defined

here the same way to get an automatic SIP No and password. Additionally text panel
= Point Definitions

for the calls to be sent from each point is chosen.
CIEDD @R T

Point Code: Refers to
the unique Terminal ID
of the Room Control Unit

Location ID: Optional
way to identify Rooms by

0 Paltasta PentCade Hame lagten 10 TestRan nprratans
. ars m neen 107 a0 = : s
architectural codes e R i e T R
7 riace Ei) e 100 SUNIIK SRS = T e
race 13 Reean 1007 HIIK S e

ERTTR AL Huwen 1000 SUHUM ULAS = paint Gperatiors m

Point Operations: For i o
L R 1 Huaen 1004 SUHUM LA mm

each point, define which

5 race W W SUHIK DFA5
calls will be logged, e T coenicon: E— e

which teams will receive
those calls from that

point, and the message | é
that will be sent to those j e e
teams when a call of | ‘Tl T
that type is made. Itis N e
recommeded to use New o ey T EE
Point Wizard to define N e e
point operations unless e S
needed otherwise. B T
28 ] o i
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For Android based Nurse Control Panels there is an additional step to follow after
point operations. Enter the Nurse Control Panel's IP in a web browser URL.

The default login
information is

Username: admin
Password: admin

Navigate to Basic in the
Side Menu and Wizard in

ZK R Nurse Call Systems

LAHGUATE

the top menu

Select StaticlP and click il

Next i o
Salnwe I 00 100 Hadnaz V20

You will see the current IP ZK R Nurse Call Systems

settings of the device, and
they can also be changed
from here.

Click Next.

= MAINTENAHTE

5 ALCMRITY.

Solrwe 00215 Hebuc V0
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Display Name: Enter ZICR Nurse Call Systems

a display name for this
Nurse Control Panel.
Server Address: Enter the
server |P here

Server Port: This field can

i STP Sl

Jeathur Har

Server Ldzeze

xive ol
Atotalon e P |

St el frrsses

] s = |
remain as default : e

= MAIMTEHANDE

Authentication User:
Enter the User Extension
for the Nurse Control
Panel as defined in Point
Operations.

5 BECLIRITY.

= LOGIUT

fatra L e

Authentication Password: Enter the Secret for the Nurse Control Panel as defined in
Point Operations.

SIP User: Same as Authentication User

Enable Registration: Select this option and click Next

You will see the settings ZKR Nurse Call Systems

you have set and confirm

them by clicking Finish.

The panel will reboot. SV

G7. License Settings

The system is 8 a
shipped with licenses

preconfigured.

If there is a need to R

YL e sl 1y w2

change the number of i
licensed devices, follow
the instruction on the

scCreen.

Hpkad T |
settel | e I gl | Dosialar deg | Secler dogc vk Liiaa |
Toar Acine Licences:

W Bt 100

Hurzc Panck: @ 100

e e 18
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G8. MCW Settings

MCW settings are automatically configured during G3 Personnel Definitions.

In a case manual configuration is needed, instructions below should be followed.

The default login
information is

Username: admin
Password: 11531153

c:" M_c_w Adminlatration Console

Navigate to Users/Groups
on the top menu.

In the Users tab you can
click Create New User to
add a new MCW One User.

Enter new user
information. Only fields
marked with * are
required.

T e P
ursene e
C:Mew
server [EEICTITT sesstons | GraupChac | Fagine
Hemre | G
1 U Suremary User &
St e o AL S B
uzer ssznr
i FAaT b 2 5w o et = s v | 1707 |
neam et Coenend s cue e
¥ gttt L e Herar loaasd bt 2
PR R 1 3T e Tggead Db o
w aae | w1 sy i el

C:Mew
server Sesslons | Graup Chac | Faging
[
Uzer samma
Taeale M e Create User
uzer saznr

Mo 1 e v e

aamnat e e

[
b Adiszed alar T s ok acoess tz Spemds;

bt |t trae At o

szl h
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To edit groups, go to the
groups tab.

You can add a new group
from Create New Group.

Enter the group
information here. For the
system to function in sync
with the Teams as defined
in section G4 of this
guide, please follow these
instructions:

Group Name: Set this as
the same as the ID (list
order) for the Teams in
Team Definitions

GC:Mcw
server [IITEIETER Sessions eoup Lhat | Pugins

Dams Grenne |

+ Gronp Sunmany

P b e

Group Summary

TEh Erops 1 $zarch by haves|
e Vanbwe  Admie Gt Caate
1
e ma 1 #.0
| D B e i e Bl by 248 1 e JKELE
= Jrusedall
= KRR s
:Mcw
forun Socainne | Graip ehar | bugine
Create Group
Lz I'<I"o"| SelW 0 SO YOO 10 road, OTKT #TUNe ereatsd S Jrap " T O3 ENT AL P T
iz
oo e

B

sz tse || suanad

el bdh

Fawe | nmensraias | Cadste | Snescosl | M

Description: Name the group here

You can add users to that
group through the edit
group screen.
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Graphkal Report

=

P bk,

Edit Group

EdfiCeals

EZRILp 50730 0 03 0 Vs QRaLF TISTHICKE 510 SAYRIEINNG'S LG 1 forls Bt

Gruphare |
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Rl
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G9. Notification Settings

Toggle which
communication systems
will receive calls.

Notifications Settings @

Id  PLGER DECT AT DECT ASCOM DECT HEC DECTIF SERIAL PORT BTV iler Recarder
a a n a a s t 1 s

Device Status/Devices
screen is where Active
devices on the system can

&' Davice Status @

[ o |
be seen.
All Devices regularly send S e -
a signal to the server to “ = = T B
indicate they are active. . sovscie
With the Delete button on =
each device's entry that = = o o
device can be removed

from the list until they
send a new signal. Also
the Delete button at

the top can be used for
removing all entries.
Entries will reappear as
they send their active
status signal to the server
in a few minutes.

501 004! - 402 1GEAZ.10 1 0041 - 1921641522
ra; iaimi

RO LA EA WAL TULARLAE 3

On the Device Status /SIP
Device Status screen the
active and passive status
of SIP devices will be
shown. Active SIP devices
will be blue.
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H. MCW One

Assign a static IP in the same block as the Nurse Call System to the Android device
that will be using the MCW Mobile Application.

*« Open the application
« Enter the Server P ZKR_ARGE
o It will show the login
screen

P setlings
Static
|F address

192.168.1.128

Galeway

192.168.1.1

Netwark prefix length

20

CANCEL SAVE

@ = (1) ©)

FAAZl

Login
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